CUMBERSOME, OLD-FASHIONED CHAINS 
NOW OBSOLETE! ’ 
INSTA-CHAIN IS THE 

ICECHAIN OF THE FUTURE! 


Unique 


+ 
4 
gomsesign allows 
~ | chains to be 
replaced 
in just 
minutes. 


ee 


+ Easy to maintain 
¢ Chain wheel is 
interchangeable 


with other auto- 
matic ice chains. 


¢ Longer life than 
conventional 


chains. al S 
at DEALERSHIP 
my AF Us. GOVT. 


"> case cove No. ocs9 LABLE , 
g = HON OR FAX 


For Firetrucks, School Buses, Vans 
Toma Walle Blo IA AA ote cei MULL OULE cae 
Everything from % ton to class 8 vehicles. 


=s) INSTAc-cHAIN 
ee PE a keel) 
1688 West 820 North/ Provo, Utah 84604 


aii mC ate Fax No. 


1-800-633-0699 1-801-377-7126 


IF BUSY PHONE 
1-801-375-0421 Ask for John Atkinson, Joe Hasting or the Sales Dept. 
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FIRE CHIEF 
Index, 1991 


Subject index 


Arson/fire investigation: 

Accelerant detector dogs are valuable investigation 
June/p.50 

Using case solvability factors for arson 

investigation September/p.75 


Career/professional development: 

Why should I be a fire chief when I could be a 

MORSEMS EMRE CREE UE crise ee core obsiine wc 0ocaicadinseveseucccctessseue March/p.73 

Your game plan for success 

Ethics in the fire service 

A look at performance standards August/p.56 

Firefighters compete in ‘“‘Combat Test Challe- 

nge”’ September/p.55 

Development program enhances EMS 

careers November/p.65 

Sharpening your management skills... December/p.48 

Fine-tuning your management skills without leaving 
December/p.50 


Chief’s Clipboard: 

Budget today for tomorrow 
Votes of no confidence 

The badge 

What gets measured gets done 
Cadence count: The role of coordination 
Metamorphosis 

The interview: A two-way street 

A tale of two organizations 
Principles of stewardship 

The experience gap 

Should fire departments charge for 
RRS duces sk tats wstscorssvasescaubeaticecetesvtes November/p.49 
When the cat’s away, the mice will 


January/p.28 
February/p.22 
March/p.24 
April/p.32 
May/p.38 
June/p.22 
July/p.36 
August/p.30 
September/p.44 
October/p.32 


December/p.32 


Communications/dispatch: 
EMD can fill the deadly gap July/p.32 
Computer applications: 
CAMEO: It’s not just for hazardous materials 
November/p.78 
ICHIEFS provides easy access to the fire service- 
December/p.38 
Opening Pandora’s box: Selecting a computer system 
for your department December/p.40 
Computer technology helps break the information 
December/p.42 


Conferences/meetings: 

1991 Instructors Conference 

California workshop guide 

Guide to the New York State Fire Chief's 

Conference 

FDIC meets in Cincinnati 

NYSAFC conference keeps expanding 
September/p.84 

The 1991 IAFC conference and exhibition 

September/p.112 

November/p.84 


March/p.66 
April/p.77 


June/p.48 


Disaster management: 
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NYSAFC conference keeps expanding 
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The 1991 IAFC conference and exhibition 

September/p.112 

November/p.84 


March/p.66 
April/p.77 
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Disaster management: 





Tornado devastates Plainfield June/p.28 
Editorials: 

Forecasting the future 

A formidable opponent 
Classified advertisement 
Product liability and you 
Your department’s PR agency 
PPV: A maturing technology 
A letter from Leningrad 
Leading today’s fire service 

A devastating loss 

The last Size Up October/p.36 
Embarrassing questions November/p.51 
Wes GEG: CRN WIG Foe cckesddd esceeccvanccuidnceeses December/p.36 


January/p.30 
February/p.30 
March/p.30 
April/p.38 


June/p.26 
July/p.44 
August/p.38 
September/p.48 


Emergency medical services: Defining the EMS 
role of the fire service 


EMS in the fire service: operational characteristics 


September/p.60 
How fire departments administer emergency medical 


services November/p.52 
Development program enhances EMS careers 


November/p.65 


EMS perspectives/EMS viewpoints 
EMS perspectives — Fire service EMS comes of 


EMS perspectives — EMD can fill the deadly 
July/p.32 
EMS viewpoints — United we stand .. September/p.38 
EMS viewpoints — AEDs: The shocking truth 
November/p.44 


Chief's clipboard — Budget today for tomorrow 


January/p.28 
Legislation increases fire department funding 
January/p.46 
How one community improved its ISO rating 
March/p.34 
Using municipal leasing as a finance tool..March/p.36 
Contract fire service rescues village budget 


November/p.68 


Fire apparatus: 
LDH loading device can be adapted to apparatus 
March/p.52 
Pumper/tanker and pumper/rescue meet rural fire 
district needs March/p.60 
Advantages cited for rear-mounted pumps 
March/p.62 
Scheduling fleet maintenance April/p.66 
Elevated master streams deliver straight-out extin- 
guishing power 
Two for one: Is it better’?...................0.-ss0seses June/p.46 
Organizing an IMRR program for your fire 
apparatus July/p.64 
Do you use pre-connected hose lines just because they 
ERO CCRC. 5 oc dihaca shcddceseacdivacecsnddesntsacease September/p.64 
Hazmat vehicle in service for less than 
September/p.98 
Transforming an aging pumper into a low-cost water 
September/p.100 
Department refurbishes leaking tanker .. October/p.50 
Organization is key to successful tanker-filling 
operations December/p.44 


Firefighter health and safety: 


Health and safety: Burning issues February/p.33 


30, 50 and 80 foot inflatable 
ramps that deploy in less than 
30 seconds! 


There is no safer or quicker way to rescue victims 
from ice or water. Rescuers simply point the 
carry/deployment case toward the victim and pull just 
one cord. Within seconds the specially designed tubes 
inflate simultaneously, shooting a 30, 50 or 80 foot 
ramp out over ice and open water. 

LifeRamps can easily be portaged across ice floes or 
linked bow-to-stern over open water to distant victims, 

| ideal for airport rescue. LifeRamps are so stable that 
medical treatment can be safely administered on board 
while assistants maneuver the ramp with safety and 
pivot lines. And repacking LifeRamp takes only minutes. 

Now in use by the U.S. Coast Guard, at airports in 
Boston, Anchorage and Washington D.C. and by fire 

fa departments across Canada. 
m1]  LifeRamp is a patented product. 
ISS is proud to announce Porter-Ferguson, Inc., is now an 


authorized dealer for LifeRamp. From DE, FL, ID, IL, IN, NC, MD, 
MN, OH, SC, WI call Porter-Ferguson toll free 800-877-1629. 


Inflatable Ice/Water Rescue System 
A product of Innovative Safety Systems 


For more information call ISS toll free: 800-443-3618. 
Zero Centennial Drive, Peabody, MA 01960 Fax: 508-532-2067 
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Firefighter fitness saves lives February/p.34 
Managing fitness February/p.36 
Protective clothing: The innovations and questions 
continue February/p.41 
Managing job-related stress February/p.48 
Human Resource Information Systems aid fire 
departments February/p.51 
Infectious disease: Employees have privacy rights 

February/p.54 
Don’t ignore claustrophobic firefighters 

February/p.58 
What the USFA is doing about infection control 


AIDS in your department: What should chiefs 

I eect horus se soh aconasncbaensahiccasensbaaccuaasadnnceseaes May/p.54 

Substance abuse policy helps maintain drug-free work 
July/p.68 

Firefighters compete in ‘““Combat Test 

Challenge”’ September/p.55 

Wisconsin adopts safety standards.... September/p.70 


Fireground operations: 
What firefighters should know about sprinklered 
buildings : 
“‘To serve and reset”’ September/p.78 
Wildland fire training: A regional approach 
October/p.46 
Thermal-imaging cameras offer improved visibility at 
emergency scenes November/p.74 
Garages can house unexpected dangers 
November/p.81 


Fire prevention/ public education: 
McDonald’s and media teach fire prevention 
April/p.70 


NEW PRODUCT RELEASE! 


[ STATIONMASTER™ | 


wwith California Fire Incident Reporting System 
(CFIRS) for Computerized Incident Reporting on 
Macintosh computers. 


(5) 


* NFIRS or CFIRS 

* Apple® Macintosh® Power 
& Ease-Of-Use 

+ Intelligent Forms With 
Selectable Lists 
Powerful Relational Database 


« Drives Optional Geographic 
Information Systems (GIS) 

«> Network Capable 

<> Custom Applications Available 

<> Satisfaction Guaranteed or 
Full Refund 


: System 
A Vital Member Of Your Team To 7 


Help Manage: Compatible 


¢ 911 Incidents 
¢ Equipment 

* Maintenance 

*« Consumables 


* Training 

* Personnel 
* Inspections 
* HAZMAT 


FREE DEMO 
DISK 
AVAILABLE 


For more information call or write: 

INTEGRATED SYSTEMS ANALYSTS, INC. 

Z 1111 Bay Boulevard 
Chula Vista, California 91911 

(619) 575-1200/Fax (619) 575-1280 or 
(800) 473-41S A 


Apple, the Apple logo and Macintosh are registered trademarks of 
Apple Computer, Inc. 


® 
Apple Developer 
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Museum display features apparatus, computer games 
and practice 911 calls June/p.38 
Mini-muster brings simulated fire action to 

youngsters June/p.40 
Milwaukee’s Red Cross program brings fire safety into 
communities June/p.42 
Fire Safe Inside and Out October/p.52 


Guest editorials: 
CFSI to hold health and safety symposium 
February/p.28 


Hazmat response: 

How to organize hazardous materials information for 
quick response April/p.63 
Fire company averts hazmat threat at truck stop 


Hazmat incident puts Missouri’s disaster plan to the 
July/p.46 
Hazmat training: it starts in the chief's office 
July/p.50 
EMC offers a solution to the problem of hazardous 
household waste July/p.52 
Diesel spill response July/p.60 
Hazmat vehicle in service for less than 
September/p.98 


International: 
EC 92: How the emergency global economics affect 
the fire service January/p. 32 
U.S. firefighters practice Swedish flashover training 
techniques March/p.50 
Fire at 60 Petra Lavrova Street April/p.60 
A look at the Northern Territory Fire Service 
September/p.80 


Lue 


AND 


AVAILABLE 


Parts—Refurbishment 
In-Station Service 


J.C. MOORE INDUSTRIES 
(412) 475-3185 
Fredonia, PA 16124 


For more facts circle 440 





Legal decisions/Lex de incendiis: 

The Americans with Disabilities Act January/p.26 

Legislation increases fire department funding 
January/p.46 

Infectious disease: Employees have privacy rights 
February/p.54 

Americans with Disabilities Act challenges fire de- 

partment hiring procedures February/p.56 

Military leave policies March/p.20 

Ethics in the fire service 

Product liability and the fire chief 

Welcome home troops 

Union dues 

Grievance of terminations 

Sexual harassment 


September/p.42 
October/p.30 
December/p.30 


Management/administration: 
Workforce 2000 January/p.36 
Designing the future January/p.40 
Cities in the year 2000: The forces of change 
January/p.48 
Managing fitness February/p.36 
Managing job-related stress February/p.48 
Managing effective code enforcement March/p.32 
‘Cafeteria’ plans enhance fire department employee 
benefit packages March/p.54 
Department solves staffing problems with pagers 
March/p.58 
Why should I be a fire chief when I could be a 
CUIENSABULRINE 0, sists ck ces cnesins Concetasxwccduateeassacceideay March/p.73 
Management skills can be habit-forming.....April/p.36 
Understanding customer service methodology 
April/p.52 
Courting media attention 
Managing chemical risk in the fire service .. July/p.56 


The municipal personnel department: A major link in 
the organizational chain July/p.62 
Forecasting service demand in your fire 
department August/p.39 
Envisioning your department’s future..... August/p.44 
A look at performance standards August/p.56 
Prioritizing the assignment of automatic external 
defibrillators August/p.60 
Effective fire service affirmative action 
September/p.50 
PIOs enhance media relations September/p.68 
What is it like to be a female firefighter? 
September/p.72 
Communication skills for a changing fire service- 
September/p.82 
Empowering your personnel: Are you willing to let 
QR acs baseceacas antszacacaccadtassiaesedsiaaussessaxees September/p.88 
Sizing up your fire department September/p.90 
Customer service: Making it work September/p.93 
Motivating firefighters with incentives 
September/p.95 
Locating employees’ family members during 
disasters October/p.56 
Research and development can be an effective tool- 
November/p.86 
Managing grievance and disciplinary procedures 
November/p.88 
Management 101 December/p.46 
Sharpening leadership skills December/p.48 
Fine-tuning your management skills without leaving 
December/p.50 


Profiles: 


Profile—Harry Diezel: A firefighters’ chief... April/p.72 
An interview with FEMA’s Wallace Stickney 


$68,900.00 — A TOUGH PRICE TO BEAT! 


Especially when you get features like a 1000 GPM 
midship pump, fully compartmented body, 1000 
gallon Poly-Tank II,® complete gauges, controls, 
lights, siren, and heavy duty chassis — The Works 
— all in full compliance with the latest NFPA 
guidelines, with delivery in 90 days or less! Call 
Amthor’s today — We have complete specs and 
drawings ready to show you why this is one tough 
truck to beat. (914) 778-5576 


AMTHOR’S — BETTER BUILDERS AT 
LOWER PRICES! 


POLY-TANK II® is the registered trademark of U.P.F. Inc. 


av 
WW sursor’s 


SINCE 1928 INCORPORATED 


Walden, New York 
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August/p.53 
October/p.24 


Rescue: 

Developing an emergency response plan for highway 
incidents 

Forming a technical rescue team June/p.34 
**Killer bees’’ invade the United States: How should 
CRO Fire SELVICE TESPONRG?  2..0.656....506.5002 November/p.71 
TERC studies new vehicles November/p.57 


Showcases: 

Aerial Showcase April/p.50 
Multipurpose emergency vehicles offer versatile 
applications October/p.44 
EMS Showcase November/p.62 


Sound off: 
Self-discovery: A way to deal with stress 
February/p.25 
March/p.28 
April/p.36 
April/p.36 


Specialization and reality 

Management skills can be habit-forming 
A day of contrast 

Magazine massacre 

Safe at home: Fact or fiction?...................... July/p.40 
Fire research: A multi-faceted resource... August/p.34 
Why are we doing this?..................008 November/p.46 
Technology and the fire service December/p.34 


Standards: 

Protective clothing: The innovations and questions 
continue February/p.41 
A look at performance standards August/p.56 
Analysis of NFPA standards for firefighting 
vehicles October/p.38 


NFPA 1901: Pumper Fire Apparatus October/p.39 
NFPA 1902: Initial Attack Fire Apparatus 
October/p.41 
NFPA 1903: Mobile Water Supply Fire Apparatus- 
October/p.42 
NFPA 1904: Aerial Ladder and Elevating Platform 
Fire Apparatus October/p.43 


Training/education: 
Municipal & private-sector emergency organizations 
create training center January/p.42 
Women’s training program upgrades firefighting 
February/p.60 
Survey profiles state-level fire training programs- 
March/p.41 
How Missouri organizes its state fire training and res- 
cue institute March/p.42 
Fire/rescue training: It’s the real thing March/p.46 
U.S. firefighters practice Swedish flashover training 
techniques March/p.50 
Smoke diver training tests firefighters stamina, 
April/p.42 
‘‘Halfway through hell,’’ smoke diver candidate re- 
solves to finish April/p.46 
What firefighters should know about sprinklered 
buildings 
Hazmat training: It starts in the chiet’s office 
July/p.50 
Symposium on positive pressure ventilation includes 
high-rise field demonstration August/p.48 
Wildland fire training: A regional approach 
October/p.46 
Research and development can be an effective tool 
November/p.86 


Hazardous Materials Simulator 


The Hazardous Materials Simulator is a low cost, easy to 
use visual aid. The system uses magnetic symbols to 
mock-up fire problems, transportation accidents, spills 
and leaks. The simulator can be used for training, pre- 
planning, post-incident critiques and public education. 


FIRETAC SYSTEMS 


P.O. BOX 215 
WHEATON, IL 60189 
1-800-423-9995 
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REALISTIC RESCUES 


Above are two realistic rescue situations 
every fire and rescue team should practice. 
With the Law-Tech™ DRAG MAN™ dummy, 
complete with washable Cordura® or Nomex® 
coverall. NO METAL PARTS TO PINCH OR 
BIND. Approx. 5'10", 160 Ibs. Call or write for 


re 


Div. of Martial Arts Supplies Co.,® Inc. 
10711 Venice Bivd., Dept. FC12, Los Angeles, CA 90034 
(213) 870-9866 
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Volunteers: 
Health and safety: Burning issues........ February/p.33 
Protective clothing: The innovations and questions 


CME REENORS ooh ele ces chen crac Nvataetogisws tecdssnsdediac February/p.41 
Pumper/tanker and pumper/rescue meet rural fire 
CRIB ERLE RISE COS 505 ka nus dc csnssiencgessscaslasencvssdcsnees March/p.60 
Department solves staffing problems with pagers- 
ifavaslaraTadeanaaiistwabec te taxshesscuaateusegnastacatuaansuacans March/p.58 
How to organize hazardous materials information for 
CRTICTE SORMONIBE: i. 55i55 (assis scdecetdebesicectctecsssseieess April/p.63 
What firefighters should know about sprinklered 

RIM MENE RRR Ne ec Sacer cascec0s cujles odes sdnsgnecsltoateScecedesssiees May/p.64 
Bemies ir thie fire Service se. cciccc. sce ccscccsssacvesces May/p.70 
Product liability and the fire chief................ May/p.77 
Mini-muster brings simulated fire action to 

MES UNEI EAR RER aicxced si soesdtnavadesnstcsacssaseanattesaseds deans June/p.40 
TEWOmOr OMG* Ist 10 DERGE ? oa. cis5skcccececececeasavecess June/p.46 


Author index 


Alexander, Glenn 

What firefighters should know about sprinklered 

PURER GAMERS 3s nc vacdi sacs saacddauiconsessaascustuswadncans May/p.64 
Aus, Geoffrey B. 

Sound off — Fire research: A multi-faceted 

AGEING she ac ase hots cooscasaddteeclaxcascceicene August/p.34 
Bauman, Larry 

U.S. firefighters practice Swedish flashover 

RN ERT NEN Sox Coca dic di si cad steed ocinestaasiencetas March/p.50 
Becker, Les R. and Marvin B. Mandell 

Prioritizing the assignment of automatic external 

GN EAN RIE RUOI EG oe oes clea acu. dicsciedacciaccascuatsaeks August/p.60 
Berner, Karen Wojcik 

See Michard, Don 

Bill Randleman — A tribute ................ October/p.24 








Bohmke, Meg G. 
Using municipal leasing as a modern finance 


WAM aca iac codes cusasdbednesaeccadadacatsnisscacdvacsesuees March/p.36 
Brame, Kevin 


EMS perspectives — Fire service EMS comes of 


ARAM g at acatn ta teagaaekodscudaubasiatacsesvasyssiskccicsmaasaue May/p.32 
EMS perspectives — EMD can fill the deadly 
GS ia Saeco Ss dave ccna uengacadcndaaaasagatedsacaacendcuda July/p.32 
EMS viewpoints — United we 
SRUAR INN aaa sce tan gas A Sian shsciduacnssnasi4esasnsdeay September/p.38 
EMS viewpoints — AEDs: The shocking 
PRURM RIE casa ac cescas deessiacdssdoudcccsancavcacesses November/p.44 
Bruegman, Randy 
Dlesisminig tne TMG... 20-5 26..0665c00-c200. January/p.40 
Your game plan for SUCCESS.................0006 May/p.60 
Empowering your personnel: Are you willing to let 
Ne sicko tacta avers stations stvysssandkesscteuaesdeeis September/p.88 
Research and development can be an effective 
MGs da acecaaice tena ckans os bo os taqeciadasiucdaesed aes November/p.86 


Bunsen, Victoria M. 

Infectious disease: Employees have privacy 

WRI RRR doa ascents aan duncadsiceensus sasecessteuate February/p.54 
Carafano, Peter C. 

Sound off — Specialization and reality ...March/p.28 
Carafano, Peter and Wayne Yoder 

Managing chemical risk in the fire 

Goad ccadasiicecc stand svdtdeaatedansdinicbucsccsancanss July/p.56 
Casey, Michael and Henry DuPont 

CAMEO: It’s not just for hazardous 


RANGA MOND aa sho neciecxsvilacdsdawsanseaasssecaisws November/p.78 
Clark, J.B., Jr. 

High-rise PPV demonstration in Charlotte, 

WWW els adds dganced carat gsnsscncsna dadaaaaksedeauaanbcacgeds August/p.51 


Coleman, John 
Don’t ignore claustrophobic firefighters ... February/ 
p.58 








COMPUTERIZED /CS TRAINING 


THE HIT OF THE PHOENIX INCIDENT COMMAND SYSTEM SEMINAR 





eNational Fire Academy 
ICS on Disk 

eA modular training program 
e Always at your fingertips 

eLearn at your own pace 
eMeets OSHA and RCRA 

training requirements 





eWritten by ICS experts 
eFirst of its kind 
eIBM compatible 
eMutiple station purchase discount 
eMaclintosh version 

available Spring 1992 


This Interactive Computer Training Program will teach and reinforce through 





elnstruction module eTesting module eScenario module «Game module 





Order for your fire department at $499.00. 


Demo disk available @ $20.00 
to be applied toward 
purchase (plus shipping). 







Requires: EGA or VGA Graphics; 640 k Memory; Hard Disk 


For more facts circle 444 


ORDER your ICS Training Package: 
Innovative Computer Simulations 
608 Pioneer Street 

Yakima, WA 98903 
1-800-786-7762 
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February/p. 58 
Coleman, Ronny 
Chief’s clipboard — Budget today for 
January/p.28 
EC 92: How the emerging global economics affect 
the fire service January/p.32 
Chief's clipboard — Votes of no 
confidence February/p.22 
Chief's clipboard — The badge March/p.24 
Chief’s clipboard — What gets measured gets 
April/p.32 
Chief's clipboard — Cadence count: The role of 
coordination 
Chief's clipboard — Metamorphosis June/p.22 
Chief's clipboard — The interview: A two-way 
July/p.36 
Chief's clipboard — A tale of two 
organizations 
Chief's clipboard — Principles of 
stewardship 
Chief's clipboard — The experience 


August/p.30 
September/p.44 


October/p.32 
Chief's clipboard — Should fire departments charge 
HOT ET WACEST Ssccn dn seecssecusidesi asses ccanssas November/p.49 
Chief's clipboard — When the cat’s away, the mice 
will play December/p.32 
Clark, Dwight 
TERC studies new vehicles 
Cooper, Lee M. 
Wisconsin adopts safety 
standards 
Cottet, Jack 
Advantages cited for rear-mounted 


November/p.57 


September/p.70 


March/p.62 
iwo tor one: 1s it Deter? .......c50.<cceseénssneee3 June/p.46 
Organization is key to successful tanker-filling 


I) 


M) 


New 9HP compartment sized blower 


Regional training seminars are now being planned 
on the technique of Positive Pressure Ventilation. 
Each seminar combines a discussion of the theory 
with an actual demonstration of the Unifire venti- 
lator and the water misting system in action. For 
further information, call our toll free number. 
Reservations are limited to available seating. 


Unifire Power Blowers 
3933 E. Boone Ave. Bldg 3 (800) 745-3282 


Spokane, WA 99202 
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operations 
Czarnowski, Jerome A. 
Scheduling fleet maintenance April/p.66 
Organizing an IMRR program for your fire 
apparatus 
D’Andrea, Arthur M. 
“To serve and reset” 
Davis, James E. 
A look at performance standards 
Davis, Paul O., Ph.D. 
Managing fitness 
Davis, Phil 
Sound off — Why are we doing 
MEMES anid canines cdptacidan cd sehntndvesseeuskteneews November/p.46 
Dezelan, Louis A. 

Americans with Disabilities Act challenges fire 
department hiring procedures February/p.56 
AIDS in your department: What should fire chiefs 

isc coe sais ae has oca Cusewn dnaessee esse davapesoucnsresate May/p.54 
Donahue, Michael L. 
Using case solvability factors for arson 
investigation September/p.75 
Dorriety, John K. 
Accelerant detector dogs are valuable investigation 
June/p.50 


December/p.44 


July/p.64 
September/p.78 
August/p.56 


February/p.36 


Dotson, Charles O., Ph.D. 
Managing fitness 
DuPont, Henry 
See Casey, Michael 
Durham, Kenneth 
LDH loading device can be adapted to 
apparatus 
Eichelberger, John 
Tornado devastates Plainfield 
Fischer, Karen H. 
Workforce 2000 


February/p.36 


March/p.52 
June/p.28 


January/p.36 


Mateflex 


MODULAR FLOORING SYSTEMS FOR 
EMERGENCY VEHICLES 


Protects Against Physical 
| and Water Damage 


MATEFLEX Modular tiles instantly drain 
water away from hoses and other equip- 
ment. Air circulating underneath lets the re- 
maining moisture evaporate. Rust and corro- 
sion problems are virtually eliminated. 


= e Flow-Thru Pattern 


+ @ Protects Equipment 


Shock Resistant 
Protects Decking 


e 
® 

“,. @ Positive Locking e Dries Quickly 
e 


=;  @ Chemical Resistant Low Maintenance 


Call 1-800-926-3539 or 315-733-4600 


Mateflex I 
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Flannery, David R. 


Managing job-related stress............... February/p.48 
Folisi, Ken 

Eeites ii the fire service...............000...ss00s. May/p.70 
Gilson, Peter 

REN ORs 30a 258d £9 85 shi: Saas ccacwanneupccedSeaatedwees May/p.34 
Grill, Mike 

How one community improved its ISO 

MOURN ree toner ca dinissrccedsiaacseesetastaigacdscudsniveeke March/p.34 
Harlow, David T. 

Sound off — Magazine massacre............... May/p.94 
Hawkins, Thomas M.., Jr. 

Sound off — A day of contrast.................. April/p.36 
Hennessey, John M. 

Firefighter fitness saves lives ............ February/p.34 

Motivating firefighters with 

BURNER ei as oi Fase an cveudhcaassavesevesasecs September/p.95 


Herzog, Charles T. 
Department solves staffing problems with 


Po 55 ic oa Sc sons ccucussueisnncandsRhesbsauerexereds March/p.58 
Heyns, Terry L. 

Sound off — Technology and the fire 

SERVI 2S cinnsiiacdinsintsokccetacscbessccaaesdotuse December/p.34 
Hubble, Michael W. and Michael E. Richards 

Forecasting service demand in your 


OTR CRIRE INE oc 55 256534 5cntisacdsdasssivadspeiasvescdees August/p.39 
Hutchinson, David 
Fire at 60 Petra Lavrova Street ................ April/p.60 


Isman, Warren 
Sound off — Management skills can be habit- 


ROM UNNIE Na 05a 0.255 ax 0dcs dna dca adacucue sd stuayeccecv haa April/p.36 
Keene, Kathy 


What is it like to be a female 


SER CONIMIRIEE 5 5504255502 ct cdadocasecedadgusvacnate September/p.72 
Keller, Richard A. and Jamiel M. Yameen 


Defining the EMS role of the fire service ... May/p.44 
EMS in the fire service: Operational 


Fiqh 
DUMPanno PUMP 


PORTABLE WATER TANKS 


A leader in the manufacturing and development of porta- 
ble water tanks and other quality products for fire fighting 
for over 30 years. You may be able to buy cheaper tanks, 
but you can’t buy better. 


COMPARE THESE FEATURES: 


¢ 4 super tough tank materials. SAFETY YELLOW or RED. 
FIRLITE — 22 0z. or 180z. vinyl coated nylon. 
HYPALON — 22 oz. or 17 oz. Super strong, extra long 

life. Will outlast cheaper materials. 

¢ 13 sizes and capacities from 1100 gallons to over 4000 
gallons. Special sizes are available. 

¢ Super strong welded steel frame. Rugged, extra heavy 
duty steel cable secures tank to frame. 

e 4 thicknesses of material reinforce corners, and all 
seams on Hypalon tanks are double sewn and sealed. 
Seams on Firlite tanks are heat sealed. 

e¢ Exclusive 10” drain tunnel empties tank quickly. No 
lacing or unlacing. 

¢ 2 men can set up tank in seconds. Folds compactly for 
easy handling and storage. 


When comparing prices, check materials. Certain com- 
petitors are comparing PVC prices with HYPALON. 
HYPALON costs more than PVC because it’s better and 
lasts longer. 





ON THESE AND OTHER FI 


E U [2 INDUSTRIES INC. 





WRITE or PHONE FOR CATALOG 








CII i esas cssinecetinsseseveesens September/p.60 
How fire departments administer emergency 


medical services 
Kemp, Roger 
Cities in the year 2000: The forces of 


UNNI Sa Gada g rd caddis Acai suas yenvacossaecanseasnis January/p.48 
Kenney, John P. 


Envisioning your department’s 

I cata theciasiisinhs dietteiipilsienadceipaesaimennencies August/p.44 
Kerr, Scott and Vance McCauley 

ICHIEFS provides easy access to the fire service 

CONNER IRIN so. cas savancn dacdstlavacendicnsuicaces December/p.38 
King, Kelly B. 

‘Killer bees” invade the United States: How should 

the fire service respond? ................. November/p.7 1 
Kirk, W.H. 

Department refurbishes leaking 

CR a gata fcc haacccnsadevsaceseessvancesacsasies October/p.50 
Koehnen, Michael D. 

Opening Pandora’s box: Selecting a computer 

system for your department............. December/p.40 
Law, Daniel 

The municipal personnel department: A major link 


Fed ana dadekoctaceueasdasavadae November/p.52 


in the organizational chain...................... July/p.62 
Managing grievance and disciplinary 

NNR ONC NNER ods sd caatcnla tases odscndqndsasseiers November/p.88 

Loeb, Donald 

Pumper/tanker and pumper/rescue meet rural fire 
(CRN NIN ss ods sce ds dead andnaccseccancasacendd March/p.60 
Elevated master streams deliver straight-out extin- 
SP RERTINI ICE oss sn sss ca co ccanadeassnscesenssccds May/p.67 
Do you use pre-connected hose lines just because 
GENS ARS: CRON oon sstccsceccecncnsicnsaas September/p.64 
Garages can house unexpected 

CRIMI ae cuaanasancncsacdacsdcdaswassancessedans November/p.81 


Mandell, Marvin B. 
See Becker, Les R. 





GO WITH THE BEST FOR DEPENDABLE SERVICE 





TANK a 

HOSE =i SALVAGE « < 

BRACKET COVERS SS J 
4 ~ 


“jeagj\ LADDER PADS 
HOSE Lob ei 

BED “jf « ee 
COVERS 






a 


GEAR 
BAGS 
RL FIRE FIGHTING PRODUCTS 


P. O. BOX 1045, FOND DU LAC, WI 54936 
1-800-558-4890, FAX (414)-921-7329 
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Mastrino, M. ‘‘Mick”’ 
Fire company averts hazmat threat at truck 


McCauley, Vance 
See Kerr, Scott 
McPherson, David L. 
Sharpening leadership skills 
Meyer, Steve 
Sizing up your fire department September/p.90 
Michard, Don, Karen Wojcik Berner and Mary 
Vandercar 
Managing effective code enforcement 
Michard, Don 
Editorial — Forecasting the future January/p.30 
Municipal & private-sector emergency organiza- 
tions create training center January/p.42 
Editorial — A formidable opponent... February/p.30 
Editorial — Classified advertisement March/p.30 
Editorial — Product liability and you April/p.38 
Editorial — Your department’s PR 
agency 
Editorial — PPV: A maturing 
technology 
Editorial — A letter from Leningrad 
Editorial — Leading today’s fire 
service August/p.38 
Symposium on positive pressure ventilation 
includes high-rise field demonstration .... August/p.48 
Editorial — A devastating loss September/p.48 
Firefighters compete in ‘“‘Combat Test 
Challenge”’ September/p.55 
Editorial — The last Size Up October/p.36 
Editorial — Embarrassing 
questions 
Montes, Mel 


December/p.48 


March/p.32 


May/p.42 


June/p.26 
July/p.44 


November/p.51 














Substance abuse policy helps maintain drug-free 
work place July/p.68 
Mozingo, Al 
Fine-tuning your management skills without 
leaving home December/p.50 
Murphy, John J., Jr. 
McDonald’s and media teach fire 
prevention 
Nailen, Richard L. 
Contract fire service rescues village 
budget 
Nieves, Ray 
Hazmat vehicle in service for less than 
September/p.98 


April/p.70 


November/p.68 


Osby, Robert E. 
Workforce 2000 January/p.36 
Guidelines for effective fire service affirmative 
action September/p.50 
Paige, Phillip L. 
Human Resource Information Systems aid fire 
departments February/p.51 
‘Cafeteria’ plans enhance fire department 
employee benefit packages March/p.54 
Paulsell, Steve 
Hazmat incident puts Missouri’s disaster plan to the 
July/p.47 
Paulsgrove, Robin F. 
Understanding customer service 
methodology April/p.52 
Customer service: Making it work.. September/p.93 
Peters, Michael 
Legislation increases fire department 
January/p.46 
Piringer, Bruce 
How Missouri organizes its state fire training and 


SET YOUR 


LOCAL BUSINESS 
ON FIRE 


with ideanetics’ 


FIRE TRAINING SIMULATOR 


Praised by training officers for its 


EXCLUSIVE Built-In 3 Channel Communication 


improving your incident commander’s ability to make a 


MORE ACCURATE SIZE-UP, TO DEVELOP RAPID, EFFECTIVE FIRE 
GROUND STRATEGY, and IMPROVE RADIO COMMUNICATION. 


© Simulate actual fire hazards in your own community 


® Gain experience 

® Practice fire tactics 

® Evaluate performance 

@ Improve pre-fire planning 

© Sharpen fire-command skills 


Ydeanetics (619) 286-3718 


6431 Glenroy, San Diego, CA 92120 
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When | talk fire prevention, 
everyone listens...and remembers. 
e |’m fun, flashy and bright, sometimes 
loud and always huggably soft. 
e | get around! My Red-Hot Firetruck 
has full range mobility. 
¢ |’m remotely radio controlled and 
my mouth automatically moves 
when | speak. D 


nm 
ita American Safety & 
=) @|=)@ em Health Promotion Ltd 
480 East Rio Road 
ae OEE ee Cville, VA 22901 
ae) aha, Nam (804) 977-2929 in VA 
Tie (800) 325-8499 
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TRCSCUNS EIS RIC URE ais cs cco cence esa ceacetciéscasiessccee March/p.42 eD l 
New generation assumes FIREFIGHTERS’ OSS 
ERIN MPIIGE ooo bac sese kt vadecnticsivossutecss September/p.84 CHOICE IN 5, 
Rakestraw, Russell M. ; EMERGENCY LIGHTING 1} 
eae ue Bidewactcssedatesvausicavaccadacds January/p.36 FOR OVER 
Randleman, William 
Profile — Harry Diezel: A firefighters’ — FOUR DECADES 
WORM ec dcactisavas doncieucdasdueccatsasscacheketancesessted April/p.72 Rugged 


Richards, Michael E. 
See Hubble, Michael W. L i es a T S 
Rosenhan, A.K. 


Smoke diver training tests firefighter stamina, 


Pe enere sec eaten nen April/p.42 | lightweight 
Rule, Charles H. L i & ad T % 
WHGEMIQNES DOO seeds sib cccessenasns civedecodscas January/p.36 : 


Editorial — Is the time now? ............ December/p.36 ; 
Sachs, Gordon M. . Reliable 


What the USFA is doing about infection S L g S af T s 
MN aicnicast i soniusiccndeaacrinsveasthaiseiiasalarisuaciion May/p.52 gy 


Sargent, Chase 


Forming a technical rescue team ............. June/p.34 eo : (A) 157-G TELESCOPING QUARTZ STANCHION 
Schaper, Frank C. ewe {B) 164 QUARTZ PORTABLE 
PIOs enhance media relations........ September/p.68 (C} 150 FLOOD OR SPOT LIGHT 
Schmidt, Wayne W. \ ...AND MANY MORE 
Lex de incendiis — Americans with Disabilities : 
WO aca oki ete sla tig saat anata January/p.26 [& FREE CATALOG 
Lex de incendiis — Military leave NATALE MACHINE AND TOOL Co. 
PCR oon css vcs eaesis sucaecasaarsecssveaessatesewten March/p.20_ §& 339 Thirteenth St. Carlstadt, NJ 07072 
Lex de incendiis — Welcome home (201) 933-5500 FAX: (201) 933-8146 
HNN ah sieasecarseee ac ee es saaeecttacs hc te auunnassedausicuiacs July/p.34 B& NS 
Lex de incendiis — Grievance of ES New from Natale 
SI isicisiicksiitontbaistrntercasieniviinies October/p.30 ee a 
Lex de incendiis — Sexual 4 Se Tee 
DCRR SAPIURLG Bg 5 080d So sw'sdcemnsriaesascuetetacdias December/p.30 





Courting media attention .....06.2.i50...6sc006000 May/p.74 
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Positive Pressure Ventilation!! 


THE PPYV's ., LIFEJACK, in. 


















= "Wingtip Vortex Genera- 
tor" 16 gauge perforated 
steel shroud 

# Aviation Style Variable 
Pitch Polyamide 
Propellers. 

®@ High performance Honda, 
Kawasaki, or Kohler 
4-cycle Engines. 

#5 year Warranty. 






24" "Super Brute" 21" "Brute" 18" "Stinger" PPV 
8 HP 22,000 CFM 5S HP 14,500 CFM 12,000 CFM 


PRICES START AT $990 


For more information: CALL: 1 - 800 - 877 - 9506 


or Write: LifeJack, Inc., Dept. FC, 810 Salisbury Road, Statesville, NC 28677 
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Shearer, Robert 
Management 101 

Shroyer, Daniel M. 
Hazmat training: It starts in the chief's 


July/p.50 


Smith, Debbie 
Mini-muster brings simulated fire action to 
youngsters 

Smith, Michael H. 
Communication skills for a changing fire 
service 

Smoke, Clinton H. 
Development program enhances EMS 


November/p.65 


Springer, Ann Murphy 
Why should I be a fire chief when I could be a 


SCM oS issn cick sa nacessacucscascsasanesens March/p.73 


Staples, William B. 
Developing an emergency response plan for 
highway incidents 
Steffens, James T. 
Workforce 2000 
Stephens, A.R. 
A look at the Northern Territory Fire 
Service 
Stevens, Larry H. 
Thermal-imaging cameras offer improved visibility 
at emergency scenes 
Teems, David H. 
Computer technology helps break information 


December/p.42 


Thomas, Jan 


Firefighter protective clothing: The innovations and 
February/p.41 


questions continue 


EMS Pants 


eee as 


. ¢ EMS109 


We took the scissor pack 
/F off your belt and put it 
» On a.thigh cargo pocket, 
right where you need it. 
n we combined dou- 
(+) ble knees, covered hip & 
‘ thigh pockets, easy 
access front pockets & 
double stitched stress 
points to make the 
PRO-TUFF™ EMS 
Pant the best available. 
They just happen to be 
affordable. 


Available in Men’s and 
Women’s Sizes 


Colors: Navy, Black 


“Go with the Best, Go with PRO-TUFF™” 
Call or Write for your FREE Brochure 
PRO-TUFF™+ PO Box 974 + Roseburg, OR 97470 1-800-547-0976 


For more facts circle 452 
72 FIRE CHIEF/JANUARY 1992 


December/p.46 


June/p.40 


September/p.82 


May/p.80 


January/p.36 


September/p.80 


November/p.74 


An interview with FEMA’s Wallace 
Stickney 
Thomason, Betsy 
Sound off — Self-discovery: A way to deal with 
stress February/p.25 
Tokarski, Theodore R. 
How to organize hazardous materials information 
for quick response April/p.63 
Tranchina, Mark W. 
Locating employees’ family members during 
disasters October/p.56 
Trenner, John and William J. Vandevort 
Wildland fire training: A regional 
approach 
Vandercar, Mary 
See Michard, Don 
FDIC meets in Cincinnati 
Vandevort, William J. 
See Trenner, John 
Weldon, Curt 
CFSI to hold health and safety 
symposium 
Whalen, William F. 
‘Halfway through hell,’’ smoke diver candidate 
resolves to finish April/p.46 
Wicks, Doug 
Transforming an aging pumper into a low-cost 
water supply September/p.100 
Windisch, Fred 
Diesel spill response 
Yameen, Jamiel M. 
See Keller, Richard A. 
Yoder, Wayne 
See Carafano, Peter 


August/p.53 


October/p.46 


June/p.48 


February/p.28 


July/p.60 





PROFESSIONAL 
VOICE LOGGING RECORDERS 


(OJ taking Time Clock repeats © Fail safe alarms m 


time/date on optional Time ment to 


ne button instant review 
of messages 


NTH OC OMe LCUIP UCC Ce MM UTA Lt 
ATU NaS LS OE OOM ee 1 La CL 
Choose from six models ($330-$420) and a full line of accessories, 


OMNICRON 
Puc 18 (04810), 10k 
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581 LIBERTY HIGHWAY 
P.O. BOX 623 

PUTNAM, CT 06260, 4 
203 * 928 s As +} 





wre 








